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You will then be presented with this 
window. This is normal. Press 
“Continue Anyway” and continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 

You are then presented with this 
progress window. 

 
 
 
 
 
 
 
 
 
 
 
 
This window is now presented. 
Press the “Finish” button and this 
step will complete. The hardware 
installation wizard will run a second 
time. You will be presented with the 
following window. 
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Once again press the “Continue 
Anyway” button. 

 
 
 
 
 
 
 
 
 
 
 
 
 

You will now be presented with this 
progress window. 

 
 

 
 
 
 
 
 
 
 
Finally you will be presented with this 
completion window. Press “Finish”. 
The driver installation for the 
Neurotone Keypad Controller is 
complete. You are now ready to use 
the keypad with the LACE Clinic 
Edition software. 
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17.3. Driver Installation – Windows Vista 
 
Before connecting the keypad make sure that you have completed the driver 
installation. The driver installation process for Windows Vista is described as 
follows: 
 

7. Make sure your computer is turned on and finished with its start up 
process. 

8. Insert the driver CD. The CD will automatically run and start the 
installation process. This will take 10 to 15 seconds. 

 
The first screen you will see should look like this: 
 

 
 

 
Please click on “Run NTKeypadInstaller.exe” 
 
If you have Windows Vista security enabled, a User Account Control screen will 
appear. You will be informed that “A program needs your permission to install”. 
The program that is to be installed is “Driver Install Utility, Neurotone, Inc.”  
Please click the “continue” button. 
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The next screen you will encounter will look like this: 
 

 
 
Upon seeing this screen, you may select the location where the driver files are to 
be installed. The default installation directory is C:\Program 
Files\Neurotone\Keypad. Use the “Browse” button if you will to select a different 
installation directory. When directory selection is complete, press the “Install” 
button. The driver installation will now start. 
 
 
During the installation process this window will appear.  
 

 
 
 
This is normal. These drivers are fully tested but not yet verified by Microsoft.  
You will be presented with this window one more time during the installation 
process. Do not be concerned. Simply press the “Install this driver software 
anyway” button and continue.  
 
The install process will continue for approximately 10 seconds when this window 
will appear a second time.  Press the “Install this driver software anyway” button 
and continue. 
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You will then be presented with the following window.  
 

 
 
At this point installation has been successful and it is necessary to restart your 
computer. You may now remove the driver CD from the computer. 
 
 
After the computer has completed the restart process, the USB cable may be 
plugged into both the Neurotone Keypad Controller and the computer. The 
computer will recognize the new USB hardware and will be ready to operate. 
 
 

16.4. Operation 
 
Actual operation of the controller is straight forward and intuitive. The layout of 
the physical keys corresponds directly to the layout of the on-screen buttons. 
Pressing a key on the controller actuates the same function as the on-screen 
button.  
 
Always have the controller connected before starting the LACE application. If the 
controller is not connected before the LACE application is started then the 
controller will not be recognized.  To have the controller recognized, the LACE 
application will need to be exited and then connect the controller before restarting 
the LACE application. 
 
Do not disconnect the controller from the computer during the LACE Training. If 
the controller becomes disconnected, it will be necessary to restart the LACE 
Training application to have the controller be recognized.  
 
When the controller is plugged into the USB of the computer the indicator in the 
“Menu” button will start flashing. The flashing will continue until the LACE 
application has completed its startup process.  
 
Once the LACE application has completed its startup process the lighted 
indicators in the “Menu” button will stop flashing and the indicators in the buttons 
will illuminate to match the on-screen buttons. As with the on-screen buttons, the 
illuminated buttons indicate that valid buttons during a specific sequence of the 
LACE Training. The controller will directly mirror the indicators and actions of the 
on-screen controls. 


